POP-UP BLOCKER — CONFIGURE FOR CORNERSTONE PORTAL

Have the user launch their Internet Explorer browser, in the top, right corner click on the TOOLS icon
(looks like a gear), select INTERNET OPTIONS

Click on the SECURITY tab at the top, ensure the Security level is set for MEDIUM-HIGH, if not have user
change by sliding the bar.
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Select a zone to view or change security settings.
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Security level for this zone

Allowed levels for this zon€! Medium to High
Medium-high
- Appropriate for most websites
-] - Prompts before downloading potentially unsafe
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- Unsigned ActiveX controls will not be downloaded

Enable Protected Mode {requires restarting Internet Explorer)

[ Custom level... ][ Default level ]

[ Reset all zones to default level ]

Click on the PRIVACY tab, then SETTINGS, in the field “Address of website to allow”, type
ncgov.csod.com, then click on ADD, click on CLOSE, at the next screen click on OK.

Close the browser window. All windows opened with Internet Explorer should be closed.
Open Internet Explorer again, go to https://ncgov.csod.com and navigate to the user’s transcript, and try
Launching the course again. It may take a couple of minutes to load based on the user’s internet speed.
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Pop-up Blocker
Turn on Pop-up Blocker Motffications and blocking level:
InPrivate Play a sound when a pop-up is blocked
Disable toolbars and extensions when InPrivate Browsing starts Show Notification bar when a pop-up is blocked.
Blocking level:
[Medium: Block most automatic pop-ups v]

Leam more about Pop-up Blocker




